





Value Added Distribution of Leading IT Products and Solutions

I ENSURING IT CONTINUITY

Nordicmind Ltd, founded 2002, is a privately
held company with o cesin Finland (HQ) and
Denmark. Nordicmind distributes solutions
with primary focus on IT Continuity and
Information Security Architectures. Our
mission is to combine the best knowledge,
best products and best vendors together

when building robust IT Continuity solutions.

Customers represent all industry verticals
covering nance, media, telecommunication,
healthcare and governmental departments
across 15 countries in Northern Europe and

Russia.

Solutions are typically delivered in close
cooperation with major system integrators,

ISV-s and hardware vendors.

I VALUE ADDED DISTRIBUTION

Nordicmind is a Value Added Distributor. Our
primary operating territory covers Finland,
Sweden, Norway, Denmark, Iceland, Estonia,
Latvia, Lithuania, Russia, Ukraine and Belarus.
We concentrate on solutions which all match
or exceed the requirements of modern IT and
business environments. Both for our resellers
and end customers, we provide a full range of
support and expert services to all products in

our porfolio.

We partner with leading system integrators,
solution providers, hardware vendors, resellers
and other channel partners which provide
turn-key solutions for demanding end
customers by using robust IT continuity
solutions and expertise represented by
Nordicmind.
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I RECOGNIZED EXPERTISE

Nordicminds employees are experienced
professionals possessing various certi cations
covering all represented products, di erent
operating systems, ITIL and business
continuity management (BCM/BCI). Our
employees are members of several
professional associations and hold prestigious
posts, for example as a chairman of the
advisory board of annual Helsinki Business

and IT Continuity Conference.

Nordicmind is recognized for its unique
expertise and is authorized by several
multinational vendors. For example the
company is a Competence and Support
Center for SteelEye Technology and was
invited to HP Elite Linux Program among the
rst ones in EMEA.



Long-term Commitment to Represented Solutions

I PRODUCTS AND SOLUTIONS

Only reliable, safe and commercially proven
cross-certified products with successful
track-record are accepted to Nordicmind’s

portfolio.

Our relationship with the manufacturers is
significantly deeper and longer-term
compared to the traditional distributor-vendor
relationship. For example, we have direct
communication channels with every vendors’

development team.

Solution examples:

+ High Availability Clustering, DRS

- Data Replication, Mirroring and Backup
+ Centralized Management Solutions

+ ITBM, Service Desk, Asset Management
+ Linux and SOA

- Email and Collaboration

I PRODUCT SPECIFIC SERVICES

Nordicmind provides different level services to
all solutions in its portfolio. Services are

available both for resellers and end-customers.

+ Technical Presentations

+ Demonstrations

« Evaluation and Trial Versions

+ Piloting

« POC

+ Architectural Design

+ Project Management (for example
roll-out, deployment or migration)

- Configuration

+ Testing

+ Training

« Technical Support

Majority of support services are provided

24x7x365.



“l " Nordicmind is an authorized

redhat distributor of Red Hat and JBoss

AUTHORIZED .
vistrisutor  Solutions.

Nordicmind s resellers and channel partners enjoy
fast and flexible deliveries with competitive
pricing, as well as personal and professional
service provided by our Red Hat certified sales

team.

Our resellers will also benefit from our special
knowledge in Linux and SOA architectures. We
always recommend the most suitable solution for
customer’s environment, assist in subscription

renewals and selecting the management tools.

Q redhat

I THE MOST COMPREHENSIVE AND
MOST CERTIFIED LINUX SOLUTION

Red Hat is the leading Open Source platform
for Enterprises. It is offered as an annual
subscription which include for example 7 year
product lifetime, certified updates and
unlimited number of support incidents and

coverage up to 24/7 with 1 hour response.

Red Hat Network is a set of administration
tools designated to simplify management
tasks and having a greater level of security and

privacy.

Red Hat is named as The Greenest Operating
System. The low overhead, high performance,
virtualization and the latest power saving
features will make your datacenter more

greener.
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S IBoss

. . a division of Red Hat

I GLOBAL LEADER IN ENTERPRISE-CLASS
OPEN SOURCE MIDDLEWARE

JBoss combines enterprise-class JBoss
Enterprise Middleware open source software
with the industry’s leading services and tools
to provide the most flexible way to transform
business to Service-Oriented Architecture
(SOA). It is the most used SOA solution in the
world with over 500.000 monthly downloads.

JBoss solutions are typically used in different
integration projects and in automatization of

important business processes.

In most cases JBoss is used as a turn-key
solution but it can also be used to power up a
desired part or function in customer’s existing

SOA environment.



@ SteelEye
LifeKeeper’

Il HIGH AVAILABILITY CLUSTERING, DATA
REPLICATION AND DISASTER RECOVERY

LifeKeeper ensures the continuity of services
and applications 24x7. It is a modular and
scalable solution that enable high availability
clustering and disaster recovery automatically
and transparently in Linux, Windows and
virtualized environments. It protects
pro-actively by recognizing faults long before

system goes down or users are affected.

LifeKeeper is easy to install, non-intrusive
during operation, and does not require
application modification. It has pre-packaged
support for most mission critical applications
such as Oracle, SQL, Exchange and SAP.

Nordicmind has delivered over 1000

LifeKeeper solutions across the world.

Zimbra

I OPEN AND INNOVATIVE MESSAGING
AND COLLABORATION SOLUTION

Zimbra is an innovative email application with
complete contact management. It also
includes a comprehensive group calendar and
tools for file storage and web document
management. The solution is compatible with
most web browsers, email clients (for example
Outlook), email protocols, VolP and smart

phones.

Zimbra comes with 24/7 support services and
certified updates. It features integrated spam
and virus scanning, directory services as well
as optional archiving and discovery

functionality.

There are already over 50 million commercial

Zimbra customers worldwide.
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arkeia

S O F T W A R E

I RELIABLE AND MODULAR ENTERPRISE
LEVEL BACKUP SOLUTION

Arkeia provides proven backup solutions for
networked systems - supporting various
operating systems, applications, virtual
machines, and almost all commonly used tape
devices on the market. Also modern cloud

storage options are supported.

Arkeia is available as a traditional software,

physical appliance or virtual appliance.

« Supports more than 100 platforms
+ Supports D2T, D2D and D2D2T

+ SAN Support

+ Remote Drive Management

+ Backup data replication

« Encryption

+ Tape Duplication



Postgres Plus

I LEVERAGING POSTGRESQL FOR
ENTERPRISES

Postgres Plus is a modern and scalable open
source database for enterprises. It includes
built-in advanced features and enhancements
that are not available in PostgreSQL.
Additionally, it satisfies modern SLA
requirements with its enterprise ready

professional services and 24/7/365 support.

+ Oracle Compatibility (Applications, Tools,
PL/SQL)

« Performance (Workload Profiling and
Automated Tuning)

» Manageability (Centralized Management
Console)

+ Scalability (GridSQL, Database Links,
Partitioning)

+ Migration Tools (Oracle, Sybase, MySQL)

»»»
LANDesk

I CENTRALIZED ADMINISTRATION AND
SECURITY MANAGEMENT

ITIL compatible LANDesk is a superior solution
for centralized desktop management, asset
management, security management, service
desk and more. It is the world’s most sold
solution in its field with over 250 million users.
LANDesk is acknowledged as the market
leader in its space by both Forrester and

Gartner.

+ Inventory & Discovery

- Software Distribution

+ OS Deployment

+ Remote Control

+ Patch Management and Distribution
- Software License Monitoring

+ Asset Management

« Service Desk
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I VENDOR INDEPENDENT PRINTER
MANAGAMENT SOLUTION

Netaphor SiteAudit is the first software suite
with the capability to perform complete
assessments on local and networked vendor
independent printers: Plan and Deployment,
Inventory and Manage, Service Maintenance

and Upgrade, and Asset Retirement.

Unlike system management solutions,
SiteAudit can discover all printers on a
network - whether directly attached to a PC or
connected through a network - and has the

capability to manage their costs.

+ Direct & Networked Printer Discovery
+ Print Count & Consumables Tracking
+ Cost and Utilization Analytics

+ Incident & Resolution Analytics



nordi(mind

Nordicmind Ltd
Bulevardi 2-4 A
FI-00120 Helsinki
Finland

Tel. +358 20 7598 111
Fax +358 20 7598 110

www.nordicmind.com =5 =





